Staff Spotlight: Tiffany A. Burgess
Tiffany Burgess describes herself as motivated,
determined and mature. She started working at Vaughn
C.
Greene Funeral Services on a part-time basis as a college
student and was focused on her personal and professional
development from the start. Now the office manager for
the Baltimore National Pike location, Tiffany uses her notable organizational
skills to oversee the many administrative aspects of caring for the bereaved.
Q. What are your primary responsibilities?
A. The most important part of my job is the ministry of care I provide
to grieving families—listening, consoling them during their time of loss,
and being a trusted advisor. In addition, I act as a funeral coordinator,
orchestrating the various elements for each service we conduct. I also
oversee the receptionists and the day to day operations of the Baltimore
National Pike location, and I create tribute DVDs for families that we serve.
Q. What do you most enjoy about your job?
A. There’s a lot that I love about working here, but serving families during
their time of need is the thing that’s the most personally meaningful. It is
very fulfilling to have the opportunity to provide comfort to our families
during challenging times. It’s an honor to give our families positive
memories of their loved one and to make their final moments special. I also
appreciate all of the opportunities for learning and growth that have been
afforded to me. Working for Vaughn C. Greene Funeral Services has been
and continues to be a great experience.
Q. Why is your work so important to you?
A. My employment with Vaughn C. Greene Funeral Services was literally
the answer to my prayers. When I was in my second year of college, I
started looking for a career, not just a job, and I prayed on it every day.
I envisioned myself working in an environment where I could dress and
behave professionally, care for others, and grow in the process. I was led to
call one of the locations and found out that they had an opening for a parttime receptionist at Vaughn C. Greene Funeral Services Baltimore National
Pike. I interviewed, was hired on the spot, and it was exactly what I had

been looking for. I have earned several promotions over the past eight years
and have been the office manager at Baltimore National Pike for four years
now. This is where I belong. It suits my personality, allows me to use my
talents, and challenges me to improve every day.
Q. What do you like to do in your spare time?
A. I love spending time with my family and am deeply involved with
my church, as well. Fashion is another interest, and I enjoy shopping and
personal styling. In 2015, I formed “Vintage Lady,” a mentorship group
for young women. I am currently refocusing my spare time efforts on that
initiative. I also love singing, the outdoors, and being in nature.
Q. How would you describe yourself?
A. I would say that I am a child of God: I am deeply spiritual, I love God,
and I love His people. My parents are preachers so God has always been
central in my life. I am also kind, empathetic, strong and organized. These
traits have been invaluable to the work I perform.
Q. Do you have a favorite quote or scripture?
A. My favorite scripture is Proverbs 31:26, “When she speaks, her words
are wise, and she gives instructions with kindness.”
Q. What would people be surprised to know about you?
A. I’m an open book so there isn’t much that would surprise anyone. I
do enjoy writing, particularly journaling and poetry. I find it to be very
therapeutic. Being an empathetic person, I tend to feel the grief of the
families we serve. Putting pen to paper helps me channel those emotions.
Q. Is there anything else you want to share with our readers?
A. I feel very blessed to be part of this organization. Although I am among
the youngest employees, I have been given amazing opportunities that have
taught me to care for people and to be a strong leader. This company has
developed me into the woman I am today and continues to shape me into
the woman I will become in the future.

The Amazing Healing Power of Pets
Pets come with some powerful benefits. They make us laugh, comfort us
when we’re upset, and they offer unconditional love. It’s no wonder an
estimated 85 million American households include at least one pet. We
know these furry friends bring immeasurable joy, but it turns out they’re
also good for our emotional and physical wellbeing.
Say hello to a dose of healthy hormones. People who lovingly interact
with animals experience increased levels of oxytocin, also known as
the “love hormone”. Oxytocin helps mothers bond with their newborn
babies, allows humans to establish connections with one another, and it
has been linked to increased feelings of self-esteem, optimism, and trust.
Evidence also suggests that interaction with pets can decrease levels of
the harmful stress hormone cortisol while raising levels of the feel-good
brain chemical dopamine. It’s no wonder animals are now involved in
a number of therapeutic interventions, such as in hospitals and nursing
homes.
Pets can improve our physical health. Research shows that having a pet
offers many physical benefits, such as a reduced risk of heart disease,
lower stress levels, fewer visits to the doctor, lower cholesterol, and
reduced blood pressure.
They improve our resilience. Pet ownership can alleviate feelings of
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social rejection and guard against negativity. Researchers say that’s
because people who treat animals like part of the family are inclined to
have resilience-oriented traits such as empathy and sensitivity.
Pets can ignite friendships. Having an animal companion increases
opportunities for social interaction. Dog owners frequently stop and
chat when they are on walks, taking hikes, or at the dog park. Pet
owners also have opportunities
to meet new people in pet
stores, clubs, and training
classes.
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Recommendations for
Funeral Attendance During COVID-19
Offering clean, welcoming spaces for grieving families and guests is
extremely important amid COVID-19. If you are planning to attend
a viewing, funeral, or memorial service, being informed will enhance
your comfort and overall experience. In this article, we’ve compiled
some important guidelines for funeral attendance during the coronavirus
pandemic.
Follow social distancing guidelines. A funeral or memorial often
involves many people in proximity, so do your best to keep at least a
six-foot distance from others. Avoid hugs and handshakes and offer nonphysical greetings instead. Express your sympathies to those who are
grieving with kind words and caring messages.
Practice proper hand-washing. Washing your hands thoroughly for at
least 20 seconds with soap and hot water is important to prevent the
spread of any virus, including COVID-19. When you attend the funeral
or memorial service, ask the staff where you can wash your hands. Most
funeral homes also have hand sanitizer stations located throughout
the facility. Be sure to wash or sanitize your hands upon entering and
exiting the funeral home to help maintain cleanliness.

must be worn in indoor places of worship, crematoria, and chapels
on cemetery properties unless there is an exemption for health or
disability reasons. Face coverings should also be worn in any public
spaces where social distancing may be difficult to maintain and where
you could come into close contact with others.
Consider attending the service remotely, if available. One option
now available at most funeral homes is the streaming of live video
of the funeral. This flexible virtual solution allows family and friends
to participate from home. Particularly helpful for those who live far
away, the elderly, infirmed, and individuals with pre-existing health
conditions, attending the funeral service in this manner offers a safe
way to show your concern and pay your respects to the departed.
Don’t travel to the venue with people outside of your household, if
possible. Ideally, mourners should only travel to the funeral home by
themselves or with individuals from their household.
Don’t attend the service if you are sick. If you feel unwell or suspect
that you may have been exposed to the COVID-19 virus, participate
remotely, and make every effort to limit contact with others in your
community.

Wear your mask at all times. Under Maryland law, face coverings

Banish feelings of loneliness and
isolation. Pets fulfill important
emotional requirements such
as the need for love, security,
and companionship. Being
responsible for an animal also
satisfies the need to nurture and
care for another living thing,
which provides a greater sense
of purpose.
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paper products, and toiletries. Bulk meat buys can also be a
bargain, provided you have room to store it in the freezer for
later use. Stick to buying things you know you will eat. You
won’t see a savings if you buy large quantities but don’t use
them.
4. Skip the bottled water. While proper hydration is important,
it shouldn’t cost a fortune. Bottled water is convenient but gets
expensive in a hurry. Instead, use filtered water from the fridge
to refill a stainless steel water bottle. It’s less expensive and it’s
better for the environment, too.
5. Cancel unnecessary subscriptions. One way to keep more
money in your wallet is to cancel monthly subscriptions.
Examine your recurring charges. Do you use all of them
regularly? Are there any that you may not need as much these
days? Reducing these expenses doesn’t have to be permanent
but it could free up some funds right now.
6. Switch to LED bulbs. According to energy efficiency experts,
swapping your old lightbulbs for new LEDs is among the
easiest ways to reduce household energy consumption and save
money. Quality LED bulbs use 75% less energy than traditional
incandescent bulbs, and they last an astonishing 25 times longer.

Six Smart Ways to Save
The coronavirus pandemic has stretched many household
budgets. Check out these easy money-saving tips:
1. Don’t go grocery shopping without a list. Most of us
are eating at home more often. That can be great for the
household budget as long as you plan your meals before your
trip to the store. Otherwise, you might end up with items that
were not initially in the budget.
2. Take advantage of senior shopping discounts at the
supermarket. Age has its privilege. Many chains offer special
discounted shopping days for seniors, during which eligible
customers can save big on grocery bills. Discount policies
change periodically. It’s always best to check in advance with
your preferred store regarding what senior savings, if any,
they’re currently offering.
3. Buy in bulk. Some items are almost always a better bargain
when they’re bought in bulk, such as canned goods, cereal,

Today’s Housecalls: How to Make the Most of Telehealth Visits
If you need to see a doctor these days, there’s a good
chance you’ll be offered a telehealth visit. That means
you’ll meet virtually with your physician through a video chat
or phone call rather than in-person. Even after the COVID19 pandemic disappears, experts predict that telemedicine will
remain commonplace. Research shows that these visits can be
equally effective as face-to-face healthcare, but there are some
nuances that should be addressed. Here are some things you can
do to ensure that your telehealth appointment is as productive as
possible.
Prepare your information in advance. Well before your virtual
visit is scheduled to begin, compile all necessary data, including:
n

n

A list of your symptoms, medicines and questions. Be
ready with as much detail about your current condition as
possible and write down all your symptoms so you don’t forget
any during the visit. Having a written list of your medications,
vitamins, and supplements will also come in handy. Lastly, note
any questions you want the doctor to address.
Your current vital signs. Take your temperature, check your
pulse, and measure your weight. It’s a good idea to get a blood
pressure cuff if you don’t have one so you can also take those
readings. If you use a glucometer, make sure you have the

results available. If there are things that your doctor monitors,
have that information on hand. It’s also wise to purchase a pulse
oximeter. This inexpensive fingertip device is used to measure
blood oxygen levels and heart rate, which are very important in
the detection of coronavirus.
n

Your latest medical records. Have you received medical care
at places other than your doctor’s office, such as an urgent care
facility or lab? If so, have a copy of any reports or studies with
you during the telehealth visit so you can easily share them with
your physician.

Find an appropriate place for your visit. Find a quiet, well-lit
area where you won’t likely get interrupted. Turn off the radio,
TV, or any loud devices, and don’t multitask during your visit.
Give your undivided attention to your physician to ensure the best
results.
Set up and test the technology. If possible, log on the day
before your appointment to be sure the technology is working
properly. At a minimum, test the telehealth service on your
mobile device or computer before your visit. And because some
applications work best on specific browsers, it’s a good idea to ask
your doctor’s office which one they recommend.
Take steps to improve sound and image quality. Good
lighting will improve the quality of your visit and enable your
doctor to conduct a more accurate and complete assessment. Don’t
place your camera facing a light source, window, or doorway.
Stably prop up the device to avoid shaking and to keep your
entire face in view. If there’s an echo, use headphones, turn down
the volume, and move the microphone away from the speakers.
Expect to do some troubleshooting. Many health providers’
telemedicine systems are currently at capacity or overloaded. If
your call is patchy or drops completely, ask your doctor if you can
use something simpler, like a video or audio phone call.
When the appointment ends, ask for a summary. It can
clarify the important details of your visit and ensures that you and
your physician are on the same page. Make sure to follow postappointment any instructions you were given.
It is important to note that these are recommendations, but
specific concerns pertaining to healthcare visits should be directed
to your health care provider.
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Transform Your Space
into a Productive Home Office
In this new environment, there are many places that can become a
functional home office. An unused closet or alcove, the basement or attic,
a corner of the bedroom, or even a spot in the kitchen can be viable—you
just need a little imagination. Read on to learn how to create a home
office space that works for you.
Make smart lighting choices. The right lighting can make a small
space appear larger. If you can situate your office near a window or two,
that’s your best bet. Natural lighting is stimulating; just make sure you
won’t get distracted by the view. Artificial lighting is another option,
but it’s important to make informed choices. For example, fluorescent
lighting has a harsh, industrial feel, so opt for softer lights instead. Desk
lamps, table lamps, and floor lamps are all ideal for creating an inviting
atmosphere.
Think ‘up’, not ‘out’. When space is at a premium, maximize square
footage with stackable bookshelves, wall shelves, and multifunctional
furniture. Vertical arrangements draw the eye upward, creating the
illusion of height. You might also consider having a piece of furniture,
shelving, or equipment built into an office wall. The space you save will
provide extra room to use for other purposes.
Expand the space with color. When choosing colors for your office,
it’s important to consider its effect on the room. Dark colors can make
tiny spaces feel even smaller, so try to use light colors such as white or
ice blue, which make the room feel fresher and more open. When it
comes to flooring, the opposite is true. The darker the floor the better, as
it makes the surface appear to extend further than it actually does.
Steer clear of oversized furnishings. Rather than a massive,
overpowering desk, choose a smaller model. Avoid using a large office
chair but make sure your streamlined seating is still comfortable and
supportive. You can also scale down the size of your office accessories,
including lamps, filing cabinets, and your computer.
Get rid of the clutter. In any office, disorder can be a downfall, making
the space feel constrained. File items promptly, shred or toss what’s not
needed, and put office supplies away after each use.
You have the power to create an inspiring home office. Put these tips to
work and create an attractive, practical place to get down to business.
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Recipe: Best-Ever Apple Cobbler
This simple dessert features a fluffy consistency, perfectly spiced
apples, and a delicious, sweet topping. It’s the perfect way to greet
the fall season!

INGREDIENTS
Filling:
n
4 large baking apples - peeled, cored and cut into 1/4-inch
slices (Gala and Honey Crisp work well)
n
1/4 cup brown sugar
n
3 tablespoons granulated sugar
n
3 tablespoons all-purpose flour
n
1 tablespoon lemon juice
n
2 teaspoons vanilla extract
n
1 teaspoon ground cinnamon
n
1 teaspoon ground ginger
n
Pinch of ground cardamom
n
Pinch of ground cloves
Topping:
n
1 cup all-purpose flour
n
2 teaspoons baking powder
n
1/4 teaspoon kosher salt
n
1/2 cup granulated sugar
n
3/4 cup whole milk
n
6 tablespoons unsalted butter, melted
n
2 teaspoons vanilla extract

DIRECTIONS
n
n

Preheat the oven to 350 degrees F.
Grease a 9” x 9” baking dish (or comparable size) and set
aside.

To Make the Filling:
1. In a large bowl, add the sliced apples, brown sugar,
granulated sugar, flour, lemon juice, vanilla and spices
(cinnamon, ginger, cardamom, and cloves). Toss until well
combined.
2. Add the filling to the prepared baking dish.
To Make the Topping:
1. In a medium bowl, whisk together the flour, baking powder,
kosher salt, and sugar.
2. Add the milk, butter and vanilla. Mix until well combined.
3. Pour the topping evenly over the filling. (It’s OK if some of
the filling shows through.)
4. Transfer to the oven and bake for 40 to 45 minutes, until the
filling is bubbling and the top is golden brown.
5. Remove from the oven and serve warm. Top with vanilla ice
cream, if desired.
YIELD: 8 servings

Vaughn Greene Funeral Services recently renewed its support for the Silas Craft Collegians Program at Howard Community College.
The program positions incoming students for academic success by offering important learning tools, including: academic and personal
advising, tutoring, peer support, mentoring, and financial assistance. A 2020 Craft Contributor, Vaughn Greene Funeral Services is
pleased to continue its support for this valuable student enrichment effort.
The Silas Craft Collegians Program was created 20 years ago to honor Dr. Silas E. Craft, Sr., an education entrepreneur and civil rights
leader in the Howard County Public School System. Through his efforts to achieve educational opportunities and equality for African
American students, Dr. Craft led the charge to open the historic Harriet Tubman High School. The first of its kind in Howard County,
Harriet Tubman High School specialized in educating high school students from African American communities who were not able to
access local high schools due to segregation. The Collegians Program pays homage to Dr. Craft’s rich legacy in and around Howard
County, his unwavering faith in education access and opportunity for all, and his family’s continuous efforts in the community.
(Source: Howard Community College. (2018). Silas Craft. https://www.howardcc.edu/programs-courses/academics/learning-communities/silas_craft/)
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paper products, and toiletries. Bulk meat buys can also be a
bargain, provided you have room to store it in the freezer for
later use. Stick to buying things you know you will eat. You
won’t see a savings if you buy large quantities but don’t use
them.
4. Skip the bottled water. While proper hydration is important,
it shouldn’t cost a fortune. Bottled water is convenient but gets
expensive in a hurry. Instead, use filtered water from the fridge
to refill a stainless steel water bottle. It’s less expensive and it’s
better for the environment, too.
5. Cancel unnecessary subscriptions. One way to keep more
money in your wallet is to cancel monthly subscriptions.
Examine your recurring charges. Do you use all of them
regularly? Are there any that you may not need as much these
days? Reducing these expenses doesn’t have to be permanent
but it could free up some funds right now.
6. Switch to LED bulbs. According to energy efficiency experts,
swapping your old lightbulbs for new LEDs is among the
easiest ways to reduce household energy consumption and save
money. Quality LED bulbs use 75% less energy than traditional
incandescent bulbs, and they last an astonishing 25 times longer.

Six Smart Ways to Save
The coronavirus pandemic has stretched many household
budgets. Check out these easy money-saving tips:
1. Don’t go grocery shopping without a list. Most of us
are eating at home more often. That can be great for the
household budget as long as you plan your meals before your
trip to the store. Otherwise, you might end up with items that
were not initially in the budget.
2. Take advantage of senior shopping discounts at the
supermarket. Age has its privilege. Many chains offer special
discounted shopping days for seniors, during which eligible
customers can save big on grocery bills. Discount policies
change periodically. It’s always best to check in advance with
your preferred store regarding what senior savings, if any,
they’re currently offering.
3. Buy in bulk. Some items are almost always a better bargain
when they’re bought in bulk, such as canned goods, cereal,
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If you need to see a doctor these days, there’s a good
chance you’ll be offered a telehealth visit. That means
you’ll meet virtually with your physician through a video chat
or phone call rather than in-person. Even after the COVID19 pandemic disappears, experts predict that telemedicine will
remain commonplace. Research shows that these visits can be
equally effective as face-to-face healthcare, but there are some
nuances that should be addressed. Here are some things you can
do to ensure that your telehealth appointment is as productive as
possible.
Prepare your information in advance. Well before your virtual
visit is scheduled to begin, compile all necessary data, including:
n
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A list of your symptoms, medicines and questions. Be
ready with as much detail about your current condition as
possible and write down all your symptoms so you don’t forget
any during the visit. Having a written list of your medications,
vitamins, and supplements will also come in handy. Lastly, note
any questions you want the doctor to address.
Your current vital signs. Take your temperature, check your
pulse, and measure your weight. It’s a good idea to get a blood
pressure cuff if you don’t have one so you can also take those
readings. If you use a glucometer, make sure you have the

results available. If there are things that your doctor monitors,
have that information on hand. It’s also wise to purchase a pulse
oximeter. This inexpensive fingertip device is used to measure
blood oxygen levels and heart rate, which are very important in
the detection of coronavirus.
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Your latest medical records. Have you received medical care
at places other than your doctor’s office, such as an urgent care
facility or lab? If so, have a copy of any reports or studies with
you during the telehealth visit so you can easily share them with
your physician.

Find an appropriate place for your visit. Find a quiet, well-lit
area where you won’t likely get interrupted. Turn off the radio,
TV, or any loud devices, and don’t multitask during your visit.
Give your undivided attention to your physician to ensure the best
results.
Set up and test the technology. If possible, log on the day
before your appointment to be sure the technology is working
properly. At a minimum, test the telehealth service on your
mobile device or computer before your visit. And because some
applications work best on specific browsers, it’s a good idea to ask
your doctor’s office which one they recommend.
Take steps to improve sound and image quality. Good
lighting will improve the quality of your visit and enable your
doctor to conduct a more accurate and complete assessment. Don’t
place your camera facing a light source, window, or doorway.
Stably prop up the device to avoid shaking and to keep your
entire face in view. If there’s an echo, use headphones, turn down
the volume, and move the microphone away from the speakers.
Expect to do some troubleshooting. Many health providers’
telemedicine systems are currently at capacity or overloaded. If
your call is patchy or drops completely, ask your doctor if you can
use something simpler, like a video or audio phone call.
When the appointment ends, ask for a summary. It can
clarify the important details of your visit and ensures that you and
your physician are on the same page. Make sure to follow postappointment any instructions you were given.
It is important to note that these are recommendations, but
specific concerns pertaining to healthcare visits should be directed
to your health care provider.

2 INSIGHTS

Transform Your Space
into a Productive Home Office
In this new environment, there are many places that can become a
functional home office. An unused closet or alcove, the basement or attic,
a corner of the bedroom, or even a spot in the kitchen can be viable—you
just need a little imagination. Read on to learn how to create a home
office space that works for you.
Make smart lighting choices. The right lighting can make a small
space appear larger. If you can situate your office near a window or two,
that’s your best bet. Natural lighting is stimulating; just make sure you
won’t get distracted by the view. Artificial lighting is another option,
but it’s important to make informed choices. For example, fluorescent
lighting has a harsh, industrial feel, so opt for softer lights instead. Desk
lamps, table lamps, and floor lamps are all ideal for creating an inviting
atmosphere.
Think ‘up’, not ‘out’. When space is at a premium, maximize square
footage with stackable bookshelves, wall shelves, and multifunctional
furniture. Vertical arrangements draw the eye upward, creating the
illusion of height. You might also consider having a piece of furniture,
shelving, or equipment built into an office wall. The space you save will
provide extra room to use for other purposes.
Expand the space with color. When choosing colors for your office,
it’s important to consider its effect on the room. Dark colors can make
tiny spaces feel even smaller, so try to use light colors such as white or
ice blue, which make the room feel fresher and more open. When it
comes to flooring, the opposite is true. The darker the floor the better, as
it makes the surface appear to extend further than it actually does.
Steer clear of oversized furnishings. Rather than a massive,
overpowering desk, choose a smaller model. Avoid using a large office
chair but make sure your streamlined seating is still comfortable and
supportive. You can also scale down the size of your office accessories,
including lamps, filing cabinets, and your computer.
Get rid of the clutter. In any office, disorder can be a downfall, making
the space feel constrained. File items promptly, shred or toss what’s not
needed, and put office supplies away after each use.
You have the power to create an inspiring home office. Put these tips to
work and create an attractive, practical place to get down to business.

Community
Focus:

Recipe: Best-Ever Apple Cobbler
This simple dessert features a fluffy consistency, perfectly spiced
apples, and a delicious, sweet topping. It’s the perfect way to greet
the fall season!

INGREDIENTS
Filling:
n
4 large baking apples - peeled, cored and cut into 1/4-inch
slices (Gala and Honey Crisp work well)
n
1/4 cup brown sugar
n
3 tablespoons granulated sugar
n
3 tablespoons all-purpose flour
n
1 tablespoon lemon juice
n
2 teaspoons vanilla extract
n
1 teaspoon ground cinnamon
n
1 teaspoon ground ginger
n
Pinch of ground cardamom
n
Pinch of ground cloves
Topping:
n
1 cup all-purpose flour
n
2 teaspoons baking powder
n
1/4 teaspoon kosher salt
n
1/2 cup granulated sugar
n
3/4 cup whole milk
n
6 tablespoons unsalted butter, melted
n
2 teaspoons vanilla extract

DIRECTIONS
n
n

Preheat the oven to 350 degrees F.
Grease a 9” x 9” baking dish (or comparable size) and set
aside.

To Make the Filling:
1. In a large bowl, add the sliced apples, brown sugar,
granulated sugar, flour, lemon juice, vanilla and spices
(cinnamon, ginger, cardamom, and cloves). Toss until well
combined.
2. Add the filling to the prepared baking dish.
To Make the Topping:
1. In a medium bowl, whisk together the flour, baking powder,
kosher salt, and sugar.
2. Add the milk, butter and vanilla. Mix until well combined.
3. Pour the topping evenly over the filling. (It’s OK if some of
the filling shows through.)
4. Transfer to the oven and bake for 40 to 45 minutes, until the
filling is bubbling and the top is golden brown.
5. Remove from the oven and serve warm. Top with vanilla ice
cream, if desired.
YIELD: 8 servings

Vaughn Greene Funeral Services recently renewed its support for the Silas Craft Collegians Program at Howard Community College.
The program positions incoming students for academic success by offering important learning tools, including: academic and personal
advising, tutoring, peer support, mentoring, and financial assistance. A 2020 Craft Contributor, Vaughn Greene Funeral Services is
pleased to continue its support for this valuable student enrichment effort.
The Silas Craft Collegians Program was created 20 years ago to honor Dr. Silas E. Craft, Sr., an education entrepreneur and civil rights
leader in the Howard County Public School System. Through his efforts to achieve educational opportunities and equality for African
American students, Dr. Craft led the charge to open the historic Harriet Tubman High School. The first of its kind in Howard County,
Harriet Tubman High School specialized in educating high school students from African American communities who were not able to
access local high schools due to segregation. The Collegians Program pays homage to Dr. Craft’s rich legacy in and around Howard
County, his unwavering faith in education access and opportunity for all, and his family’s continuous efforts in the community.
(Source: Howard Community College. (2018). Silas Craft. https://www.howardcc.edu/programs-courses/academics/learning-communities/silas_craft/)
INSIGHTS

3

Staff Spotlight: Tiffany A. Burgess
Tiffany Burgess describes herself as motivated,
determined and mature. She started working at Vaughn
C.
Greene Funeral Services on a part-time basis as a college
student and was focused on her personal and professional
development from the start. Now the office manager for
the Baltimore National Pike location, Tiffany uses her notable organizational
skills to oversee the many administrative aspects of caring for the bereaved.
Q. What are your primary responsibilities?
A. The most important part of my job is the ministry of care I provide
to grieving families—listening, consoling them during their time of loss,
and being a trusted advisor. In addition, I act as a funeral coordinator,
orchestrating the various elements for each service we conduct. I also
oversee the receptionists and the day to day operations of the Baltimore
National Pike location, and I create tribute DVDs for families that we serve.
Q. What do you most enjoy about your job?
A. There’s a lot that I love about working here, but serving families during
their time of need is the thing that’s the most personally meaningful. It is
very fulfilling to have the opportunity to provide comfort to our families
during challenging times. It’s an honor to give our families positive
memories of their loved one and to make their final moments special. I also
appreciate all of the opportunities for learning and growth that have been
afforded to me. Working for Vaughn C. Greene Funeral Services has been
and continues to be a great experience.
Q. Why is your work so important to you?
A. My employment with Vaughn C. Greene Funeral Services was literally
the answer to my prayers. When I was in my second year of college, I
started looking for a career, not just a job, and I prayed on it every day.
I envisioned myself working in an environment where I could dress and
behave professionally, care for others, and grow in the process. I was led to
call one of the locations and found out that they had an opening for a parttime receptionist at Vaughn C. Greene Funeral Services Baltimore National
Pike. I interviewed, was hired on the spot, and it was exactly what I had

been looking for. I have earned several promotions over the past eight years
and have been the office manager at Baltimore National Pike for four years
now. This is where I belong. It suits my personality, allows me to use my
talents, and challenges me to improve every day.
Q. What do you like to do in your spare time?
A. I love spending time with my family and am deeply involved with
my church, as well. Fashion is another interest, and I enjoy shopping and
personal styling. In 2015, I formed “Vintage Lady,” a mentorship group
for young women. I am currently refocusing my spare time efforts on that
initiative. I also love singing, the outdoors, and being in nature.
Q. How would you describe yourself?
A. I would say that I am a child of God: I am deeply spiritual, I love God,
and I love His people. My parents are preachers so God has always been
central in my life. I am also kind, empathetic, strong and organized. These
traits have been invaluable to the work I perform.
Q. Do you have a favorite quote or scripture?
A. My favorite scripture is Proverbs 31:26, “When she speaks, her words
are wise, and she gives instructions with kindness.”
Q. What would people be surprised to know about you?
A. I’m an open book so there isn’t much that would surprise anyone. I
do enjoy writing, particularly journaling and poetry. I find it to be very
therapeutic. Being an empathetic person, I tend to feel the grief of the
families we serve. Putting pen to paper helps me channel those emotions.
Q. Is there anything else you want to share with our readers?
A. I feel very blessed to be part of this organization. Although I am among
the youngest employees, I have been given amazing opportunities that have
taught me to care for people and to be a strong leader. This company has
developed me into the woman I am today and continues to shape me into
the woman I will become in the future.

The Amazing Healing Power of Pets
Pets come with some powerful benefits. They make us laugh, comfort us
when we’re upset, and they offer unconditional love. It’s no wonder an
estimated 85 million American households include at least one pet. We
know these furry friends bring immeasurable joy, but it turns out they’re
also good for our emotional and physical wellbeing.
Say hello to a dose of healthy hormones. People who lovingly interact
with animals experience increased levels of oxytocin, also known as
the “love hormone”. Oxytocin helps mothers bond with their newborn
babies, allows humans to establish connections with one another, and it
has been linked to increased feelings of self-esteem, optimism, and trust.
Evidence also suggests that interaction with pets can decrease levels of
the harmful stress hormone cortisol while raising levels of the feel-good
brain chemical dopamine. It’s no wonder animals are now involved in
a number of therapeutic interventions, such as in hospitals and nursing
homes.
Pets can improve our physical health. Research shows that having a pet
offers many physical benefits, such as a reduced risk of heart disease,
lower stress levels, fewer visits to the doctor, lower cholesterol, and
reduced blood pressure.
They improve our resilience. Pet ownership can alleviate feelings of
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social rejection and guard against negativity. Researchers say that’s
because people who treat animals like part of the family are inclined to
have resilience-oriented traits such as empathy and sensitivity.
Pets can ignite friendships. Having an animal companion increases
opportunities for social interaction. Dog owners frequently stop and
chat when they are on walks, taking hikes, or at the dog park. Pet
owners also have opportunities
to meet new people in pet
stores, clubs, and training
classes.
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Recommendations for
Funeral Attendance During COVID-19
Offering clean, welcoming spaces for grieving families and guests is
extremely important amid COVID-19. If you are planning to attend
a viewing, funeral, or memorial service, being informed will enhance
your comfort and overall experience. In this article, we’ve compiled
some important guidelines for funeral attendance during the coronavirus
pandemic.
Follow social distancing guidelines. A funeral or memorial often
involves many people in proximity, so do your best to keep at least a
six-foot distance from others. Avoid hugs and handshakes and offer nonphysical greetings instead. Express your sympathies to those who are
grieving with kind words and caring messages.
Practice proper hand-washing. Washing your hands thoroughly for at
least 20 seconds with soap and hot water is important to prevent the
spread of any virus, including COVID-19. When you attend the funeral
or memorial service, ask the staff where you can wash your hands. Most
funeral homes also have hand sanitizer stations located throughout
the facility. Be sure to wash or sanitize your hands upon entering and
exiting the funeral home to help maintain cleanliness.

must be worn in indoor places of worship, crematoria, and chapels
on cemetery properties unless there is an exemption for health or
disability reasons. Face coverings should also be worn in any public
spaces where social distancing may be difficult to maintain and where
you could come into close contact with others.
Consider attending the service remotely, if available. One option
now available at most funeral homes is the streaming of live video
of the funeral. This flexible virtual solution allows family and friends
to participate from home. Particularly helpful for those who live far
away, the elderly, infirmed, and individuals with pre-existing health
conditions, attending the funeral service in this manner offers a safe
way to show your concern and pay your respects to the departed.
Don’t travel to the venue with people outside of your household, if
possible. Ideally, mourners should only travel to the funeral home by
themselves or with individuals from their household.
Don’t attend the service if you are sick. If you feel unwell or suspect
that you may have been exposed to the COVID-19 virus, participate
remotely, and make every effort to limit contact with others in your
community.

Wear your mask at all times. Under Maryland law, face coverings

Banish feelings of loneliness and
isolation. Pets fulfill important
emotional requirements such
as the need for love, security,
and companionship. Being
responsible for an animal also
satisfies the need to nurture and
care for another living thing,
which provides a greater sense
of purpose.
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